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Our Core Values

Mission

We 

will 

utilize 

best blend of 

state-of-the-art 

technologies, high 

performing people, 

excellent business processes 

and synergetic organizational 

culture thus exceeding 

expectations of all 

stakeholders

Vision

To 

be 

a 

world 

class and 

leading organization

continuously providing 

high quality and 

environment

friendly energy resources 

and

petrochemicals

Social

Responsibility

Empowerment

Integrity &

Ethics

Quality

Teamwork
Learning &

Innovation
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CEO's Message also have the potential to help resolve the risks and 

threats to the sustainability of our social relations, 

environment, and economies. At ARL, our goal of 

sustainable development is to “meet present needs 

without compromising the ability of future 

generations to meet their own needs and 

demands.” Organizations of all kinds have an 

important role to play in achieving this goal.

Our sustainability attributes are based on five pillars 

of strength, i.e., diversification, competitiveness, 

t r a n s p a r e n c y / c o m p l i a n c e ,  sy n c h r o n i z e d  

community & social responsibility services, and 

environmental protection. We realize that 

integrated approach to  manage soc ia l ,  

environmental and financial issues is a challenging 

task especially guarding the boundaries between 

legal and illegal, ethical and unethical, right and 

wrong, fair and unfair, good and poor quality.

In the previous sustainability report, we mentioned 

the future challenges of products specifications 

warranted by environmental concerns. With the 

We are accountable for delivering on our view to address these challenges, three projects 

commitments relating to social, environmental, namely Preflash Unit, Isomerization Unit and Diesel 

ethical, and economic responsibilities and Hydro Desulfurization Unit have been planned and 

opportunities. are currently in bidding process. We are also 

enhancing the capability of our effluent treatment In spite of the challenging business environment, 

system to cater the future units load.we deliver our commitments based on business 

reliability strongly supported by our six core values, The safety of our employees, contractors and stake 

i.e., Integrity & Ethics, Quality, Social Responsibility, holders remain paramount for us at all cost. Till 

Learning & Innovation, Team Work and date, we have achieved 8.0 million safe-man-hours 

Empowerment. without any loss time injury and our total 

accident/incident frequency rate (TAIFR) has One of the key challenges of sustainable 

decreased from index value of 12 to as low as 2.5 in development is that it demands vision and wisdom. 

last five years that clearly demonstrates our While developments in knowledge and technology 

commitment towards safety. are contributing to economic development, they 
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of Morgah, Nai Abadi, Kotha Kalan, Jhamra, and free 

fuel, utilities and maintenance support to the area 

schools, mosques and organizations for special 

persons. 

We reiterate our continual commitment to remain a 

socially responsible company by extending full 

support to Sustainability leading to fair business 

practices globally.

M. Adil Khattak

December 08, 2011

ARL is environment conscious company and one of 

our key performance indicators is compliance with 

National Environmental Quality Standards (NEQS). 

In line with our commitment to preserve Mother 

Nature, we have already applied to achieve green 

industry status from Federal Environmental 

Protection Agency.

In adherence to our core values, my team is 

committed to work even harder to provide a healthy 

workplace which should have a positive impact on 

adjoining communities. On the social front we have 

continued our endeavors for the benefit of 

community. As part of community welfare policy 

our hospital is providing community services in the 

shape of free medical camps, blood donation 

campaigns and free or discounted rate services for 

poor and needy persons of the surrounding 

community. In addition, ARL is supporting women 

development activities in the neighboring vicinity,  

providing potable water to the surrounding villages 
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Executive Summary petroleum refineries. In addition activities like, 

engagement of customers and community for the 
Attock Refinery Limited (ARL's) Sustainability 

celebration of events like World Environment Day, 
Report 2011 reviews the company's progress and 

World Biodiversity Day and Safety Week is given. 
performance during the year. The summary includes 

ARL also planted many species of trees in the 
precise and complete description of ARL's 

surrounding communities such as in Gulshanabad, 
stakeholders, their needs, how we key in to comply 

Schools and other educational institutions.
with their needs and our future strategy.

During the year 2010-11 prices of crude oil mostly 
The report is designed as per the guidelines given in 

showed a rising trend, but due to better product 
Global Reporting Initiative (GRI-G3), Accountability-

prices, the gross refiner's margin remained 
1000 (AA1000), Social Accountability (SA-8000), ISO 

favourable. Accordingly, profitability of the 
Management Standards and ARL vision, mission and 

Company has improved significantly in comparison 
core values.

to the last year. Net profit for the year was Rs 2,185 
Perhaps the most critical aspect of successful 

million (June 30, 2010 : Rs 126 million). This includes 
sustainabil ity programs is  having active 

profit from non refinery operations of Rs 1,068 
participation in all  realms. ARL's social, 

million ( June 30, 2010 : Rs 602 million).
environmental and financial performance for the 

In order to make the report credible, statements 
year 2011 is given in detail along with information 

from the reports of our third party assessors like 
on core and additional GRI indicators. Just like the 

ISO14001, OHSAS18001, ISO9001, ISO/IEC 17025 
previous years, an encouraging update on the ARL 

and financial accounts has been reproduced in the 
short / mid / long term plans is provided in the 

last chapter.
report.

ARL has continued initiatives in the field of 

Corporate Social Responsibility (CSR). Various 

welfare activities for the benefit of surrounding 

community include vocational training, financial 

and dowry assistance, Medical assistance through 

private patient poor fund, Free Medical camps for 

community and health awareness sessions for 

women.

Our Health, Safety & Environment (HSE) 

performance in year 2011 compared with last year's 

has improved considerably. Transition of ARL 

traditional emergency response plan to scenario 

based emergency response plan was a successful 

venture. An information on some of the new 

projects conceived this year is provided for 

e.g.,installation of new effluent treatment plant to 

cater the future expansion load and to comply with 

the national environment quality standard, study 

the compliance level of non-priority parameters of 

National Environment Quality Standards (NEQS) for 
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Mineral Turpentine Oil, Jute Batching Oil, Diesel About this Report
Fuel oil, Low Sulfur Furnace Fuel Oil, High Sulfur 

Scope
Furnace Fuel Oil, Cutback Asphalts, Paving Grade 

Attock Refinery Limited (ARL) is dedicated for Asphalt and Polymer Modified Bitumen.
sharing information about its sustainability 

ARL after sales services and business meetings with 
priorities, goals, initiatives and performance. 

customers is being used to identify areas of 
Sustainability report aims to provide economics, 

improvement to fulfill product stewardship cycle 
social and environmental accomplishments, 

requirements. 
challenges and our response. The report illustrates 

It is our belief that sustainable and stable fiscal and 
ARL  commitment  to  good  governance ,  

regulatory policies would provide confidence to 
transparency and highlights the method of 

investors to meet future demands in a free and open 
recognizing and evaluating the needs, expectations 

energy market. Cleaner fuels and energy efficiency 
of stakeholder's and providing actionable outcome. 

needs to be encouraged as it benefits both the 
We communicate our performance to our 

environment and the economy of country. 
stakeholders through annual sustainability report.

It is our firm conviction that a safe and reliable 
Reporting Year

operation, by minimization of risks to safeguard 

ARL's social and environment performance data is people and property, is our top priority. Our three 

for the calendar year 2011. layered safety management system is inculcating 

Economic and financial data correspond to fiscal safety culture among our employees especially by 

year July 2010 to June 2011. floor level Safety Stewards to ensure safety in 

action. Safety Stewards reporting to middle level Information Credibility
representative called Area Safety Incharges which 

Credibility of the information given in the report is 
directly reports to top level management led by 

the sole responsibility of ARL management. All the 
CEO.

information provided is thoroughly checked and 
Good workplace conditions and relations can help confirmed Business Review and Assurance 
us to attract, keep and develop human capital with department having documented checks and control 
high morale. To protect the health of employees, system. The same is cross verified by SGS (Pvt.) 
neighbors and consumers, we pro-actively manage Limited for Occupational Health, Safety and 
the relevant aspects of our operations through our Environment, Pakistan National Accreditation 
subsidiary Attock Hospital Limited. In this regard an Council for Quality of Testing Services and M/S 
obesity survey is conducted to convince the Ferguson & Company for Financial Accounts. 
employees to find sometime for their health. 

Report Format and Core Sustainability 
It is our obligation to meet environmental 

Principles
challenges at both the local and Pakistan levels by 

There are no significant changes in the size and providing services to Small Medium Entrepreneurs 
structure of organization since last year. ARL site at through National Cleaner Production Centre. We 
Morgah, Rawalpindi encompasses 196 acres area are meeting all priority parameters of National 
for the plant and 136 acres for residential colony.  Environmental Quality Standards and planning to 
This report identifies key sustainability aspects of achieve zero effluent by developing a constructed 
our business of crude oil refining for production of wetland in Morgah Biodiversity park. 
Liquefied Petroleum Gas, Unleaded Premium Motor 

We invite and share our performance and plans with 
Gasoline, Solvent Oil, Kerosene, Aviation Fuels, 
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our neighbors, civil society, educational institutions 

and adjoining Union Councils. For new projects 

Environmental Impact Assessment (EIA), public 

hearing in presence of local community 

representatives and Environmental Protection 

Authority (EPA) was convened.

We have identified our audience like Investors, 

Board of Governors, Employees, Contractors, 

Community, Union Councils, CBA Union, Gas 

suppliers like SNGPL, crude oil suppliers like OGDCL, 

OPI, POL, MOL and BP, Government agencies like 

We are following guidelines of Global Reporting PAF, Army, EPA Punjab, Ministry of Labor, ILO, FBR, 

Initiative (GRI-G3), Accountability (AA1000), Social PSQCA, MP&NR, OGRA, PNAC, SECP, OCAC, Rescue 

Accountability (SA-8000), ISO Management 1122, Adjoining Hospitals, Adjoining Educational 

Standards (ISO 14001, ISO 9001 and OHSAS 18001) Institutions, Refineries like PARCO, PRL, Bosicor, 

for reporting Social, Environmental and Economic NRL, Oil Marketing Companies like APL, PSO, Shell, 

performances. We consulted a variety of sources Chevron, Total PARCO, External Auditors like SGS 

both internal and external as part of our materiality and Ferguson.

assessment. These sources included:

Company objectives, strategies, policies, 

programs and risk factors
Please appraise us your feedback for further 

Shareholder Annual General Meeting 
improvement by filling feedback attached at the 

resolutions and anecdotal feedback end of this report. Further information and details 
can be obtained from:Input gathered through stakeholder dialogues

Meetings with Neighbors & Union Councils

Employee surveys and other input gathered 

Mr. Mohammad Aliemuddinthrough feedback mechanisms
Head (Health, Safety, Environment & Quality)

Customers contact feedback Attock Refinery Limited, P. O. Morgah, Rawalpindi
Ph: 92 51 5487041, Fax: 92 51 5487254

Suppliers input

Media news and blog discussions

Stakeholder feedback

After reviewing these sources, we compiled a list of 

issues and prioritized each one for actionable 

targets.

The report has been divided into six sections to 

provide information regarding company, 

stakeholders, social, environmental and financial 

sustainability challenges and credibility.

The report is being published in soft for circulation 

among our key audience. The same shall be 

available for reference upon request. In order to 

make contents of our sustainability report available 

to other interested parties, a copy of this report will 

be posted at our website ( )www.arl.com.pk

Report Audience

Feedback Form & Contact Person for 

further information

aliem@arl.com.pk

7

Sustainability
Report 2011

Chapter 1



Board of Directors

M. Adil Khattak
Chief Executive Officer

Babar Bashir Nawaz
(Alternate Director to
Wael Ghaith Pharaon)

Dr. Ghaith R. Pharaon Shuaib Anwar Malik
Chairman

Abdus Sattar
Iqbal A. Khwaja

(Alternate Director to

Laith Ghaith Pharaon

Bilal A. Khan

Laith Ghaith PharaonTariq Iqbal Khan Wael Ghaith Pharaon
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Company Information

Board Committees

Audit Committee
Abdus Sattar
Chairman

Shuaib Anwar Malik
Member

Babar Bashir Nawaz
Member, (Alternate Director)

Responsibility:
The Audit Committee’s primary role is to ensure

compliance with the best practices of Code of Corporate

governance, statutory laws, safeguard of Company’s

assets through monitoring of internal control system and

fulfill other responsibilities under the Code.

Technical & Finance Committee
Abdus Sattar, Chairman

Shuaib Anwar Malik, Member

M. Adil Khattak, Member

Responsibility:
To recommend annual capital and revenue budget and

review any other financial matters or technical aspects

relating to refinery operations / upgradation etc.

Chief Financial Officer
Syed Asad Abbas, FCA

Company Secretary
Saif ur Rehman Mirza, ACA

Auditors
A. F. Ferguson & Co.

Chartered Accountants

Legal Advisor
Ali Sibtain Fazli & Associates

Legal Advisors, Advocates & Solicitors

Share Registrar
Noble Computer Services (Pvt) Ltd.

1st Floor, House of Habib Building

(Siddiqsons Tower), 3-Jinnah C.H. Society

Main Shahrah-e-Faisal, Karachi-75350

Registered Office
The Refinery

Morgah, Rawalpindi

Tel: (051) 5487041-5

Fax: (051) 5487254

E-mail: info@arl.com.pk

website: www.arl.com.pk

Photograph of the 157th Board of directors meeting held in Damascus, Syria on September 11, 2011
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Company Profile After discovery of oil in Dhulian in 1937, the Refinery 

was expanded in late thirties and early forties. A 5,500 Attock Refinery Limited (ARL) was incorporated as a 
bpd Lummus Two-Stage-Distillation Unit, a Dubbs Private Limited Company in November, 1978 to take 
Thermal Cracker, Lubricating Oil Refinery and Wax over the business of the Attock Oil Company Limited 
Purification facility and the Edeleanu Solvent (AOC) related to refining of crude oil and supplying of 
Extraction unit for smoke-point correction of refined petroleum products. It was subsequently 
Kerosene were added.converted into a Public Limited Company in June, 

There were subsequent discoveries of oil at Meyal 1979 and is listed on the three Stock Exchanges of the 

and Toot (1968). Reservoir studies during the period country. The Company is also registered with Central 

1970-78 further indicated high potential for crude oil Depository Company of Pakistan Limited (CDC).

production of around 20,000 bpd. In 1981, the Original paid-up capital of the Company was Rs 80 
capacity of Refinery was increased by the addition of million which was subscribed by the holding company 
two distillation units of 20,000 and 5,000 bpd i.e. AOC, Government of Pakistan, investment 

companies and general public. The present paid-up capacity, respectively. Due to their vintage, the old 

capital of the Company is Rs 852.93 million. units for lube/wax production, as well as Edeleanu, 

were closed down in 1986. In 1999, ARL commenced ARL is the pioneer of crude oil refining in the country 

JP-1 pipeline despatches, and in 2000, a Captive with its operations dating back to 1922. Backed by a 

Power Plant with installed capacity of 7.5 Megawatt rich experience of more than 85 years of successful 

was commissioned. Another expansion and operations, ARL's plants have been gradually 

upgradation project was completed in 1999 with the upgraded / replaced with state-of-the-art hardware 

installation of a Heavy Crude Unit of 10,000 bpd and a to remain competitive and meet new challenges and 

Catalytic Reformer of 5,000 bpd. ARL's current requirements.

nameplate capacity stands at 42,000 bpd and it It all began in February 1922, when two small stills of 
possesses the capability to process lightest to 2,500 barrel per day (bpd) came on stream at Morgah 
heaviest (10-65 API) crudes. The Company is ISO 9001, following the first discovery of oil at Khaur where 
ISO 14001, ISO/IEC 17025 and OHSAS 18001 certified.drilling started on January 22, 1915 and at very 

shallow depth of 223 feet 5,000 barrels of oil flowed. 
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ARL Present Configuration

Attock Refinery Limited (ARL) receives crude oil through bowzers as well as pipeline. Crude oil thus received is 

processed to fractional distillation. Products are stored in their respective storage tanks and dispatched to 

customer after thorough quality inspection. ARL customers include Pakistan State Oil (PSO), Attock Petroleum 

Limited (APL), Shell Pakistan Limited, Total Parco, Byco, Hascol, Askar 1, Admore and Chevron Pakistan Limited.

12

Sustainability
Report 2011

Chevron

ADMORE

HASCOL

ASKAR

Chapter 1



13

Sustainability
Report 2011

Crude Oil           

Electricity          

Steam                

1,815,644 Tons

33,270,839  KWh

159,887 Tons

Fuel Gas            

Fuel Oil             

Water               

2,411,361 MCF

20,462 BBL

281.02 M Gals

Refinery Inputs & Outputs

The figures given below are for the financial year 2010-11:

HSD

DFO

JBO

Furnace Oil

Asphalt

Wastewater

CO2

535,598 Tons

2,139 Tons

3,004 Tons

348,242 Tons

61,945 Tons

44.32 M. Gals

57,782 M. Tons

LPG

PMG

Naphtha

Solvent Oil

Kerosene

Jet Fuel

MTT

9.301 Tons

305,421 Tons

248,314 Tons

859 Tons

47,286 Tons

201,334 Tons

6,170 Tons
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u

t
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of Pakistan, crude projections from the crude Ongoing and Future Projects
producers show enhanced volume of crude oil 

Preflash, Naphtha Isomerization & Diesel 
availability in near future. In order to refine the 

Hydrodesulphurization Units additional crude, ARL is installing a 12,400 BPSD 

In compliance of the GOP directives, ARL is in the capacity Preflash Unit. 

process  of  insta l l ing  Pref lash,  Naphtha Isomerization unit will allow ARL to produce low 

Isomerization, Diese l Hyd rod esu lphurizat ion Benzene and Aromatic PMG with 90 RONC. DHDS 

(DHDS) and Auxiliary units. unit will produce Euro-II compliant 500 wt-ppm 

Sulphur High Speed Diesel (HSD) with a further The detail of aforesaid units is as under:

provision (by installing another reactor) to decrease Owing to new crude oil discoveries and increase in 
Sulphur content up to 50 wt-ppm.receipts from the existing fields in the North region 

Licensor/ FEED 

Contractor

Capacity

(BPSD)
UnitS No

   

Preflash 
CB&I Howe 

Baker, USA
12,400

UOP LLC, USA  Naphtha Isomerization Unit 7,000 

Diesel 

(DHDS)

Hydrodesulphurization
12,500

1.

2.

3. UOP LLC, USA
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Apart from the above mentioned units, Sour Water Other Projects:
Stripper Unit (SWS), Amine Treatment Unit, 

Storage Capacity
Hydrogen Unit, Sulphur Recovery Unit (SRU), 

New product storage tank of Jute Batching Oil 
Utilities and related offsites will also be part of this 

having capacity of 500 MT was completed during 
project.

the year. This will help to ensure operational 
Technical and Commercial bids were submitted by 

flexibility.
internationally recognized EPCC contractors.

Dissolved Air Floatation Unit (DAF)
The award of contract for the whole project is 

In view of future expansion projects and to comply expected to be finalized by first quarter of 2012.
with the National Environment Quality Standards 

White Oil Pipeline Project
(NEQS) for its effluent water stream, ARL intends to 

The pipeline project is on hold due to numerous 
upgrade the quality and enhance the capacity of its 

reasons including exponential rise in capita costs 
effluent systems on turn key basis. ARL has already 

because of delays and consequential tariff 
conducted a study to arrive at the basic processing 

considerations. Recently a prospective joint venture 
scheme that includes the installation of an 

partner has shown interest in the project. Being a 
additional DAF Unit of 200 US GPM (double the 

capital intensive project, the Company plans to 
existing capacity). Mechanical skimmers and 

reactivate it after ensuring Government support 
scrapers will be installed on three of the existing API 

including throughput guarantees and other 
separators and the collection sumps (02 in Nos.). 

incentives to materialize this infrastructure project 
The project will be completed in two years with the 

of national interest.
cost of Rs. 150 Million.
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Product & Service Stewardship

At Attock Refinery Limited (ARL), we are well aware of our responsibilities towards environmental, social and 

economic impacts of our services and products. We believe that product and service stewardship is core to our 

business strategy and operational activities. The figure is depicting our core activities associated with our 

response to its impacts on stakeholders define unbroken chain of ownership from raw material to product life 

cycle.  The systematic approach towards identification of significant safety risks associated with our products 

and services helped ARL in development of such a sustainable HSEQ mechanism, which contributes in 

continual improvement of the ARL management systems. Training is given to all employees to enable them to 

work consistently as per standard operating procedures.

Process
Production

Recycling /
Effluent
Treatment

Blending

Industrial
Hygiene Plant
audits &
Monitoring

Slant Rib
Coalescer,
Dissolved
Flotation API
separators

Industrial
Hygiene

Pollution
Prevention
Hazard Training

Recycling
Kitchen waste
water & Car
wash water

Segregation
Disposal
Environmental
Assessment

Assessment
Equipment
Safety

Feedback
Complaints &
Surveys

Material Data
Sheet

Planning

Demand
Supply
Chain Plant
Capacity

Customer
Requirements
Plant safety

Plant
Shutdown

Turn Around Energy News paper
Union Council

Solid Waste

TECHNOLOGY

ECONOMIC

Insurance, 
Core Values

Health Services,
Women Welfare,
& Recreational
Services

Crude Oil,
Chemical
Testing,
Faults

Medical
Training &
Development
Sport
Activities

Safety
Management,
System
Policies

Customer
Feedback
AGM’s

Board of
Directors

Financial Help,
Skill
Development,
Water Supply,
Biodiversity

Community
Feedback
Union Council

Surveys
Complaints
PR

Research &
Development

Feedback
Evolution,
Meetings

Complaints

Family get
togethers,
Zero interest
Loans

Feedback,
Climate
Surveys

Department
Meeting,
Sessions

Investors Community SuppliersEmployees

STAKEHOLDERS

COMMUNITY

LEGAL REQUIREMENTS

Any Other Requirements

Petroleum
Rules

Facilities &
Benefits
Employees

Pakistan
Society of
Quality Control
& Assurance

Product
Specifications
Conformation

Meeting
Customer
Requirements

Environmental
Reporting

Occupational
Health

Industrial
Hygiene

Pakistan
EPA Act

Environmental
Performance
& Monitoring

Pollution
Charge

Participation
in SMART
Program, EPA

Original
Engine
Manufacturer
Requirements

Procedural
Preventive
Maintenance

Warranty
Requirements

Factories Act

SOCIAL

LPG
Naphtha
Solvent Oil

PMG JBO
HSD
LDO

FFO
Bitumen
PMB

Kerosene
Aviation
Fuel, MTT

Customer  Feedback, Complaints 

Product Scheduling Meeting

Low
Aromatics
Low
Sulphur

Unleaded
Low
Benzene
Low
Aromatics

Low
Sulphur
Low Ash
High
Cetane
Index

Low
Sulphur
High Tensile
Strength
High
Calorific
Value

Unleaded
Zero
Oxygenates
High
Paraffins

Product Planning, Product Quality & Availability,
Manufacturing Process, After Sales Services

CUSTOMERS EXPECTATIONS

CONSUMER
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ARL CSR Initiatives
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Human Resource Policy policies:

1. Employ the best-qualified persons available, ARL corporate policy on human resources is to 
recognizing each person as an individual thus attain the highest standards of professionalism 
affording equal opportunity.

2. Pay just and responsible compensation in line 

with the industry standards, job requirements 

and work force.

3. Help employees to attain their maximum 

efficiency and effectiveness through a well-

rounded training and development program.

4. Provide and maintain comfortable, peaceful and 

orderly working conditions.

5. Promote from within whenever possible and 

provide opportunities for growth and 

promotion to the employees.
throughout the organization by recognizing and 

revealing individual capabilities, productivity, 

commitment and contribution.

ARL firmly believes that the continued progress and 

success of the Company depends upon to a great 

extent on its personnel that only with a carefully 

selected, well trained, achievement orientated and 

dedicated employee force, can the company 

maintain its Leadership in the Refining industry. And 

because the most valuable asset of the company is 

its personnel, ARL has the following human resource 

6. Treat each employee with fairness and respect 

and in return expect from him in service marked 

by dedication, devotion, commitment and 

loyalty.

7. Encourage each employee to improve and 

develop himself and thereby prepare him for 

positions of higher responsibility.

8. Recognize and reward efficiency, team work, 

discipline and dedication to duty and 

responsibility.

9. Exhaust al l  means to resolve Labor-

Management differences, promptly and 

amicably, if any.

10. Provide a wholesome and friendly atmosphere 

for harmonious Labor Management relations.
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development as well as being socially responsible.

They want to feel a sense of alignment between 

their personal values and their company's values. 

For this purpose ARL has adopted multiple 

strategies to transform its culture and values 

alignment with each employee because, we firmly 

believe that our most important asset is our 

employee.

Attock Sahara Foundation: Attock Sahara 

Foundation (ASF), a Company sponsored NGO, is 

playing a vital role in uplifting the economic 

conditions of the surrounding communities through customers.

various welfare activities carried out during the year. Following process helped ARL in visualizing and 
These included vocational training, computer formulating its strategies for actionable social 
classes, financial and dowry assistance, medical objectives and plans.
assistance, elementary education etc. Such 

Area Union Councils Meetings provided us 

community perception and interpretation of ARL 

business operation and translatable expectation of 

community. One of our representative attended 

Morgah and Kotha Kalan Union Councils meeting to 

record debates, discussion and demands of Union 

Council's specific to ARL.

Communication of ARL commitment and social 

program to community by displaying large number 

of colorful banners with thought provoking 

statements were displayed at prominent locations.

Free Medical Camps Being a socially responsible 

organizat ion Attock Refinery L imited in 

collaboration with Attock Hospital (Private) Limited activities are carried out by ASF on a self financing 
and Attock Sahara Foundation also arranged a free basis by generating funds through fund raising 
medical camp, on April 23, 2011 at AHL. The activities. ASF's annual expenditure is over Rs 8.7 
objective of setting up this free medical camp was to million. The Company provides organizational 
assist the poor people of vicinity who could not support in administration, finance and routine 

operations of ASF.

Community

ARL follows a consistent policy of social interaction 

with its neighbors and keep periodic liaison with all 

stakeholders to have their perceptions and views on 

ARL social endeavors. This includes our meetings 

with concerned area nazims, schools & colleges 

administrations in the locality, District Coordination 

Officer, Local Fire Club Members like 1122, Civil 

Aviation Authority (CAA), National Disaster 

Management Authority and suppliers and 
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The most significant feature of this conference was 

presence of  dist inguished speakers and 

overwhelming participation of HR professionals 

representing more than 40 organizations from all 

major sectors of economy i.e. Oil & Gas, Power 

Generation, Manufacturing, Banking, Petro-

chemical & Fertilizer, Cement, IT, Engineering, 

Healthcare, Telecom, NGOs, Consultants and 

Academia, etc. pursuing the sole purpose of 

learning and understanding of contemporary 

challenges being faced by HR professionals in 

today's dynamic and challenging business 
Lead Consultant, NAVITUS,  Mr. M. Adil Khattak, 

environment.
Chief Executive Officer, ARL , Mr.Tahir Jawaid, Vice 

At ARL Human Resource is considered as a key President (HR & PA), Engro Corporation Ltd., Mr. 
strategic resource. While acquiring the latest state Naushad H. Javaid, Management Consultant,  Mr. 
of the art facilities, ARL has never been oblivious to Ali Imam Naqvi, Head (OD), Pakistan Mobile 
the human factor and has been in the forefront to Communications Ltd., Mobilink., Mr. Sohail Zindani, 

Consultant, Learning Minds, Dr. Aamir Murad, 

Consultant, Management Excellence,  Mr. Zahid Ali 

Mubarik, Manager (O.D.), Khushhali Bank Limited 

and Mr. Faiez H. Seyal, Managing Associate, ACE 

Consulting Group.

Welfare Spending for Under-Privileged 

Classes

ARL is also providing Education allowance for the 

children of the widows and free provision of 

electricity, gas and water for a period of 4 years in 

respect of deceased employees of the Company. 

Moreover, disabled children of Company’s workers discharge its obligations.
are also provided with children disability assistance 

Following the resounding success of two HR 
allowance. The total annual expenditure on this 

Conferences in 2009 & 2010, ARL continuing its 
account amounted to over Rs 0.63 Million. 

tradition, decided to convene the Third  HR 

Scholarship for  Bri lliant Students Conference 2011, to provide a platform for 

addressing and sharing challenges being faced and The Company is not oblivious of the fact that the 
subsequent emerging opportunities for HR talented children of employees need considerable 
professionals in today's competitive business world. support and encouragement in these difficult times. 

During this one day conference eleven papers were ARL management offers gifts to the brilliant 

presented by the eminent HR experts. They shared students amongst children of employees for 

their thoughts on all important aspects of HR attaining high marks/distinctions in matric, O-

Management. Those who presented their papers levels, Intermediate and A-levels as such ARL is 

included: Mr. Tanweer Alam, Senior Manager cultivating the seeds of hope for better tomorrow.

(Human Capital Management), FFBL, Dr. Sadia Other CSR Activities
Nadeem, Associate Professor, Head FAST School of 

Free Diabetic Clinic at Attock Hospital Limited (AHL) Busines, Mr. Nadeem Chawhan, Senior Facilitator & 
Attock Hospital Limited (AHL) held diabetic clinic on 

27

Sustainability
Report 2011

Chapter 3



February 10 , 2011. The aim of the diabetic clinic was for such more sessions.

to make sure that all patients with diabetes mellitus Employment of Special Persons
have appropriate and adequate treatment. A 

In order to provide employment opportunities to 
diabetes mellitus is a condition which is becoming 

physically handicapped persons and to provide 
more common. There are two types of diabetes 

them a chance to earn respectable living thus 
mellitus, type 1 and type 2. Type 1 affects young 

making them useful members of the society, the 
people and is due to the body not producing enough 

Company has allocated a quota for such persons and 
insulin. You need insulin to put the glucose into cells 

ensures to observe it.
where it is used as an energy source. Without 

Education & Training Aspectsinsulin, the blood glucose keeps rising, and the cells 

starve as they cannot get the glucose in them to feed In pursuance of its core values of learning & 
them. Type 2 diabetes is found in older people, innovation, ARL provided education and learning 
where they still have insulin, but not quite enough opportunities like internship, apprenticeship, 
for their requirements. Total 68 patients were training program and study projects to students and 
registered, 32 were hypertensive and commenced fresh graduates. The Company provides Merit 
on antihypertensive medicine and 12 had Scholarships/Awards to the employees children 

thnephropathy, 3 patients were referred to optician to from class 6  up to the Ph.D level and during 2010-
look signs of eye damage. 11 scholarships were awarded to the sixty students 

at different levels.Women Health Awareness Session

Community investment and Development Attock Sahara Foundation(ASF) in collaboration 

with Attock Hospital Limited (AHL) arranged a Schemes
learning session on March 14, 2011 at Elliot Club in 

connection with women day celebration. The 

females of the surrounding area were invited to 

share knowledge on the following topics:

Obesity

Vitamin D-3 Deficiency

Anemia

Dr. Saira Shabnum Awan, Dr. Anam Ishaque and Dr. 

Misbah Rahim gave briefing/lectures to 

approximately 120-130 females who participated in 

this learning session while Dr. Shahida replied to 

Clean Water for the Communityvarious questions asked by the participating 

females. Ladies appreciated the effort and insisted Company continued its policy of providing fresh 

potable water to the surrounding population in the 

villages of Morgah, Kotha Kalan, Jhamara and 

welfare Organizations like SOS Village, Fauji 

Foundation Hospital, Deaf & Dumb School and 

other local Schools and Masjids in the area.

Recently ARL provided free of charge water 

connections through pipelines to more than 50,000 

people.

Tree plantation - 2011

Attock Refinery Limited in collaboration with NCPC 

ARL is providing several community services for the 

welfare of the surrounding population in the vicinity 

of the Refinery. These include provision of 

electricity, water and gas facilities to schools and 

Masjids and limited maintenance services for these 

buildings. The Company has also provided well 

maintained sports grounds for hockey and cricket 

along with other sports facilities at which the 

employees and their children engage themselves in 

healthy activities. The total expenditure on such 

activities amounted to over Rs 1.650 million.
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Morgah Biodiversity Park

The Company continues to support the Morgah 

Biodiversity Park which provides a healthy 

environment, entertainment and education to the 

visiting community. This Park had been sponsored 

by the Company in collaboration with UNESCAP for 

conservation of Biodiversity of the Potohar Region.

and Environment Protection Department Punjab 

has planted many species of trees in the community 

such as in Gulshanabad, Roots School System and 

other educational institutions. ARL has also carried 

out plantation at Morgah Biodiversity Park in which 

many endangered species of flora and fauna have 

been conserved.
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9. Employer's Federation of PakistanMemberships in Industry and 
10. Trade Development Authority of PakistanBusiness Associations

(TDAP)
ARL is a member of the following government and 

11. National Fire Protection Association (NFPA),
non-government organizations and agencies:

USA
1. Islamabad, Lahore and Karachi Stock Exchange

12. Fire Prevention Association of Pakistan
2. Oil Company Advisory Committee (OCAC)

13. Pakistan Alliance Against Sexual Harassment
3. Federation of Pakistan Chambers of Commerce

(AASHA)
and Industries (FPCCI)

14. CSR Association of Pakistan
4. Overseas Investors Chamber of Commerce and 

15. Alternative Energy Development Board
Industries (OICCI)

16. Association of Certified Chartered Accountants
5. Rawalpindi Chamber of Commerce and

(ACCA)
Industries (RCCI)

17. Key Point Installation Division (KPID), Ministry
6. Petroleum Institute of Pakistan (PIP)

of Interior
7. Pakistan Standards and Quality Control

18. Japan Cooperation Center Petroleum (JCCP)
Authority (PSQCA)

19. Nippon Keidanren International Cooperation
8. Management Association of Pakistan (MAP)

Center (NIC)
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Feedback Form

ARL Your comments and suggestions are invited
Please fill and deliver this leaf to your nearest OCS (Overseas Courier Services)

Center, who will deliver this to us on our expanse

1. Your overall comments on this report:

2. Your comments on our approach to stakeholders:

3. Any particular areas of improvement you would like to identify in this report:

4. What further information would you like to see in our future Sustainability Report?

5. Any other suggestions:

6.  Personal Information (Optional):

Name:

Address:

Tel No.:
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Please handover to
OCS (Overseas Courier Services)

representative or drop at any
OCS Express Center

ARL OCS Rwp. Account # 1097
OCS UAN # 111 202 202

Postage will be paid by ARL

Business Reply Envelop

Head (HSEQ)
ATTOCK REFINERY LIMITED.

P.O. REFINERY MORGAH RAWALPINDI
PH: +92-(0)51 548 70 41

ARL
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